
    

   

          
 
 
 
 
 

QUALITY POLICY STATEMENT 
 
When it comes to mobile materials handling and lifting equipment, Wilmat has grown to 
become a market leader, offering an unrivalled range of bespoke services for customers of 
all sizes across a wide range of sectors. 
 
Whatever your handling needs, from a single truck to a complete handling solution, 
Wilmat can provide innovative products, built to the highest standards at its production 
facility in Birmingham, right at the heart of the British manufacturing industry. 
 
In support of its ‘standard’ product range, which includes stacker trucks, counterbalance 
trucks and mobile cranes - our industry-leading design team is able to develop bespoke 
products tailored to meet the needs of niche markets and individual customers. 
 
Everything we build is manufactured to ‘Best of British’ standards by a passionate 
workforce proud of its heritage and reputation for excellence, a reputation enhanced by 
the achievement of the ISO9001 Standard. 
 
Furthermore, the work of the manufacturing team is backed up by first class after sales 
support with nationwide coverage to ensure all our products deliver a lifetime of reliable 
and effective service. 
 
Whatever we do, we aim to make life as easy as possible for our clients, from providing 
full project management to offering flexible finance arrangements. We even supply used 
equipment and a hire service to enable customers to cope with peak periods or unexpected 
workloads. 
 
At Wilmat, customer care really does mean caring for our customers. 

 

 


